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MAJOR CONCEPTS/ CONTENT: The purpose of this course is to provide
students with conpetencies related to a cluster of public service job
preparatory progranms and to hel p students develop skills, know edge and
attitudes necessary for success and advancenent in a specialized public
service job preparatory program

Content includes, but is not limted to: enployability skills; safe and
ef ficient work practices; conmunication skills; conmputer skills; human
rel ations; |eadership skills; first aid and di sease prevention; fire
fighting; public safety issues; land, air and water quality technol ogy;

t he educational system civil engineering; the crimnal justice system
transportation services; social services; and regulatory and records
servi ces.

Rei nforcenent of basic skills in English, nathematics, reading and

sci ence appropriate for the job preparatory progranms is provided through
vocational classroominstruction and applied |aboratory procedures or
practice. This program focuses on broad, transferable skills and
stresses understandi ng and denonstration of the foll ow ng el ements of
the public service industry; planning, managenent, finance, technica

and production skills, underlying principles of technology, |abor

i ssues, community issues and health, safety and environnental issues.

LABORATORY ACTI VI TIES: Laboratory experiences are an integral part of
this course

SPECI AL NOTE: The Florida Public Service Association, Inc. is the
appropriate career and technical student organization (CTSO for
provi di ng | eadership training and reinforcing specific vocationa
skills. CTSCs, when provided, shall be an integral part of the
vocational instructional programand the activities of such

organi zations are defined as part of the curriculumin accordance with
Rul e 6A-6.065, F.A C



When a secondary student with a disability is enrolled in a vocationa
class with modifications to the curriculum franmework, the particular
outcones and student performance standards, which the student nust
master to earn credit, nust be specified on an individual basis. The job
or jobs for which the student is being trained should be reflected in
the student's desired postschool outcone statenent on the Transition
I ndi vi dual Educational Plan (Transition |EP).

SCANS Conpet enci es: To acconplish the Secretary’s Conmi ssion on

Achi eving Necessary Skills (SCANS) conpetencies, instructiona

strategi es for these programs mnust include nethods that require students
to identify, organize, and use resources appropriately; to work with
each other cooperatively and productively; to acquire and use

i nformati on; to understand social, organizational, and technol ogica
systenms; and to work with a variety of tools and equi pnent.

Instructional strategies nust also incorporate nmethods to inprove
students’ personal qualities and hi gher-order thinking skills.

| NTENDED OUTCOMES: After successfully conpleting this course, the
student will be able to:

01.0 Denonstrate enployability skills.

02.0 Denonstrate conputer literacy.

03.0 Denonstrate |eadership skills.

04.0 Denonstrate basic skills in mathemati cs and | anguage arts.

05.0 Performbasic first aid skills, including CPR

06.0 Discuss bl ood borne pat hogens including AIDS and Hepatitis B

07.0 Discuss the services of enployees in fire fighting.

08.0 Discuss the services of enployees in land, air quality, and water
t echnol ogy.

09.0 Discuss the services of enployees in educational services.

10.0 Discuss the services of enployees in public safety.

11.0 Discuss the services of enployees in the crinmnal justice system

12.0 Discuss the services of enployees in civil engineering.

13.0 Discuss the services of enployees in transportation services.

14.0 Discuss the services of enployees in social services.

15.0 Discuss the services of enployees in regulatory and records

servi ces.
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01.0 DEMONSTRATE EMPLOYABI LI TY SKILLS--The student will be able to:
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Conduct a job search. LA A 2.4, AT.1.1.4, AT.4.1.4

Research and secure information about a job. LA A 2.4, AT.1.1.4,
AT.4.1.4

Conplete a job application and prepare a resune. LA B.1.4,
LA.B.2.4, AT.1.1.4, AT.4.1.4, AT.5.2.4

Denonstrate conpetence in job interview techniques. LA C. 3.4,
LA.D. 1.4, HE. B. 3.4

Identify or denonstrate appropriate responses to criticismfrom
enpl oyers, supervisors, or other persons. LA B.2.4, HE. B.3.4,
AT.9.1.4

Identify and denonstrate acceptable work habits. LA D. 1.4,

LA.D. 2.4, HE.B. 3.4, AT.9.1.4

Denonstrate knowl edge of how to nmake job changes appropriately.
LA.B.2.4, HE.B. 3.4, AT.9.1.4

Denonstrate acceptabl e enpl oyee health habits. HE A 1.4,

HE.B. 1.4, AT.8.1.4

Denonstrate appropriate tel ephone etiquette. LA C 3.4, HE B. 3.4,
AT.9.1.4

DEMONSTRATE COVPUTER LI TERACY--The student will be able to:
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Di scuss computer ternms applicable to avail abl e hardware.

LA.C. 1.4, AT.5.2.4

Denonstrate operation of available software programs. LA A 1.4,
SC.H. 3.4, AT.5.2.4

Identify the safety precautions to be used in the care and use of
conputer equiprment. LA A 1.4, AT.5.2.4, AT.8.1.4

Di scuss the potential uses and operations of conputers in the
Information Age. LA. B.2.4, LA C. 1.4, SCH 3.4, AT.5.2.4

DEMONSTRATE LEADERSHI P SKI LLS--The student will be able to:

03.01 List the officers of an organization and the responsibilities of
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each office. AT.2.1.4

Conduct a typical business neeting. LA C. 3.4, AT.2.1.4, AT.4.1.4
Denonstrate knowl edge of parliamentary procedures. SS.C. 1.4,
AT.1.1.4

Identify the functions of a committee. LA B. 2.4, AT.1.1.4

List the rights and responsibilities of an individual group nenber
wi thin an organi zation. AT.1.1.4, AT.9.1.4

Prepare committee reports. LA B. 2.4, SC.H 1.4, MA A 1.4,

MA.A 3.4, AT.1.1.4, AT.2.1.4

Follow witten and oral directions. HE. B.3.4, AT.9.1.4
Denonstrate integrity, loyalty, dependability, and punctuality.
SS.C. 2.4, AT.9.1. 4



04.0 DEMONSTRATE BASI C SKILLS I N MATHEMATI CS AND LANGUAGE ARTS--The student
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be able to:

Denmonstrate ability to draw, read, analyze, and report graphs,
charts and tables. LA A 1.4, SCH 1.4, SCH3.4, MA D14,

MA.E. 1.4, AT.1.1.4, AT.1.4.1

Denonstrate ability to neasure tinme, tenperature, distance,
capacity and weight. SC. B.1.4, MAB.1.4, AT.1.1.4

Denmonstrate ability to nmake estimates and appropriately judge the
result. SC.H 1.4, MAB. 3.4, AT.1.1.4, AT.4.1.4, AT.5.1.4
Prepare a witten report, including at |east three paragraphs.
LA.B.1.4, SCH1.4, AT.1.1.4, AT.5.1.4

Deliver an oral report in a classroomsetting. LA C 3.4,

HE.B. 3.4, AT.2.2.4, AT.5.1.4

Denonstrate note-taking abilities. LA B.2.4, AT.1.1.4, AT.5.1.4

PERFORM BASI C FI RST Al D SKILLS, I NCLUDING CPR--The student will be able

to:

05.01

05. 02

05. 03

05. 04

05. 05

Denonstrate personal hygiene. HE A 1.4, HE B.1.4, AT.1.1.4,
AT.9.1.4

Di scuss appropriate steps to ensure safety and triage in emergency
situations. LA C. 1.4, HE.A 1.4, SC.H 3.4, MA A 1.4, AT.8.1.4,
AT.9.1.4

Denonstrate basic understanding of First Aid and emergency care.
HE.A. 1.4, HE.B. 1.4, SC.H 3.4, AT.1.1.4, AT.8.1.4

Denmonstrate artificial respiration (CPR). LA C. 3.4, HE A 1.4,
HE.B.1.4, SC.C.2.4, SC.F.1.4, SC.H 3.4, AT.1.1.4, AT.8.1.4
Activate |ocal enmergency nedical system (EMS). HE.B. 2.4,

SC.H 3.4, MA A 1l.4, AT.1.1.4

DI SCUSS BLOOD BORNE PATHOGENS | NCLUDI NG Al DS AND HEPATI Tl S- B- - The

student will be able to:

06. 01

06. 02

06. 03

06. 04

06. 05

Di stingui sh between fact and fallacy about the transmi ssion and
treatment of diseases caused by bl ood borne pathogens. HE. A 1.4,
SC.H 1.4, SCH 2.4, SC.H 3.4, AT.1.1.4, AT.7.1.4, AT.8.1.4
Identify community resources and services available to individuals
wi th di seases caused by bl ood borne pathogens. HE. 2.4.2,

HE. 2.4.4, AT.1.1.4, AT.8.1.4

Identify "at risk" behaviors which promote the spread of AIDS and
the public education necessary to conmbat the spread of diseases
caused by bl ood borne pathogens. HE. A 1.4, HE B. 1.4, HE C. 2.4,
SC.H 1.4, SCH 2.4, SC.H 3.4, AT.1.1.4, AT.8.1.4

Apply infection control techniques designed to prevent the spread
of di seases caused by bl ood borne pathogens to the care of al
patients followi ng Centers for Disease Control (CDC) guidelines.
HE.A 1.4, HE.C. 2.4, SCH 1.4, SC.H 2. 4, SCH 3.4, AT.1.1.4,
AT.9.1.3.2

Denonstrate knowl edge of the | egal aspects of AIDS, including
testing. LA B. 2.4, HE A 1.4, HEEC 2.4, SC.H 1.4, SC.H. 2.4,

SC.H. 3.4, SS.C. 1.4, SS.C. 2.4, AT.6.1.4, AT.8.1.4



07.0 DI SCUSS THE SERVI CES OF EMPLOYEES I N FI RE FI CHTI NG - The student will be

08.

09.

able to:

07.01 Discuss careers in fire fighting. LA C. 1.4, AT.1.1.4.1, AT.4.1.4

07.02 Di scuss career opportunities upon conpletion of fire fighting
programs. LA. B.2.4, LA.C. 3.4, AT.1.1.4, AT.4.1.4

07.03 Discuss career opportunities for Firesafety |Inspectors and Specia
Firesafety Inspectors. LA B. 2.4, LA.C.3.4, MA. C 3.4, SCH. 3.4,
SS.B. 1.4, AT.1.1.4, AT.5.1.4

07.04 ldentify the skills, training, and education needed for a career
infire fighting. LA C 1.4, AT.2.1.4, AT.4.1.4

07.05 Discuss fire departnment organi zation and responsibilities.
LA B. 2.4, LAC1.4, HEA 1.4, HEB. 3.4, SS.C. 1.4, AT.2.1.4

07.06 Describe local, state, and federal fire regulations. LA C. 3.4,
HE.B.1.4, SC.H 3.4, AT.8.1.4

07.07 Denonstrate know edge of comon personal protective activities
(elimnation of fire hazards). LA . C. 1.4, SS.C 2.4, AT.2.3.4,
AT.6.1.4

07.08 Discuss volunteer and conmunity participation programs in fire
fighting. LA A 1.4, HEEA 1.4, HE.B.1.4, SC. H 3.4, SS.C. 1.4,
AT.4.1.4, AT.5.1.4, AT.5.2.4

07.09 Define the concepts of fire hazards, al arns, snoke detectors, fire
extingui shers, fam |y evacuation routes, alerting energency
services, wildland fires, arson, insurance fraud, and pyrotechnic
devices. LA A 1.4, AT.4.1. 4

07. 10 Define the four classes of fire and the methods of fighting each
cl ass.

DI SCUSS THE SERVI CES OF EMPLOYEES I N LAND, Al R QUALITY, AND WATER
TECHNOLOGY- - The student will be able to:

08. 01 Discuss careers in land, air quality, and water technol ogy.
LA.C 1.4, AT.1.1.4, AT.4.1.4

08.02 Describe the role of federal, state, and |ocal regulatory
agencies. LA B.2.4, LA C 3.4, HEA 1.4, HE. B.3.4, SC.H. 3.4,
SS.C. 1.4, AT.8.1.4

08. 03 Define the concepts of environnmental planning, resource
conservation, disease control, pollution prevention and control
and CGeographic Information Systens (GI'S) in resource nmanagement.
MA.C. 3.4, SC.B.1.4, SC.D.1.4, SC.D.2.4, SC. G 2.4, SC. H. 3.4,
SS.B. 1.4, SS.B.2.4, AT.7.1.4, AT.8.1.4

DI SCUSS THE SERVI CES OF EMPLOYEES | N EDUCATI ONAL SERVI CES- - The st udent
will be able to:

09. 01 Discuss careers in educational services. LA C 1.4, AT.1.1.4

09. 02 Describe the career opportunities of the paraprofessional teacher
aid and the regul ati ons governing those in that occupation.
LA A 1.4 LAAZ2 4 LAB24 LAC3.4, SS.C2. 4, AT.2. 1.4,
AT.4.1.4, AT.9.1.4

09. 03 Discuss the concepts of teacher certification and student
evaluation. LA A 1.4, AT.1.1.4

09. 04 Define accountability, performance standards, and life-Iong
learning. LA A 1.4, AT.5.1.4



10.

11.

12.

09. 05

Denonstrate a teaching practicum LA . C 3.4, AT.1.1.4, AT.9.1.4

DI SCUSS THE SERVI CES OF EMPLOYEES | N PUBLI C SAFETY--The student will be

able to:

10.01

10. 02

10. 03

10. 04

Di scuss careers in public safety (EMS, Public Safety,

Communi cations, and Civil Defense). LA C. 1.4, HE C. 2.4, AT.1.1.4,
AT.4.1.4

Descri be career skills, training, and education needed for a
career in public safety. LA B.2.4, LA C. 3.4, SCH 3.4, AT.4.1.4
Descri be career opportunities upon conpletion of |local and state
post secondary public safety prograns. LA B.2.4, LA C. 3.4,
AT.4.1.4

Descri be nunicipal, county, and state enmergency managenent
agencies and their roles. LA B. 2.4, LA.C. 3.4, HE.A 1.4, HE. C 2.4,
AT.7.1.4

DI SCUSS THE SERVI CES OF EMPLOYEES IN THE CRI M NAL JUSTI CE SYSTEM - The

student will be able to:

11.01

11. 02

11. 03

11. 04

11. 05

11. 06

11. 07

Di scuss the career opportunities within local, state, and federa
crimnal justice systens. LA C 1.4, SS.C. 1.4, AT.1.1.4, AT.4.1.4
Descri be career opportunities upon conpletion of Criminal Justice
Operations. LA B.2.4, LA C. 3.4, AT.4.1.4

Descri be career opportunities upon conpletion of Private Security
Oficer. LA B. 2.4, LA.C 3.4, AT.1.1.4, AT.2.3.4, AT.3.1.4,
AT.4.1.4

Descri be career opportunities in the field of investigations, both
private and public. LA B.2.4, LA C 3.4, SC.H 1.4, SC. H. 3.4,
AT.2.3.4, AT.3.1.4, AT.4.1.4

Identify the skills, training, and education needed for a career
in the Criminal Justice System LA B.2.4, LA C. 3.4, SC. H. 3.4,
SS.C. 1.4, AT.2.1.4

Descri be career opportunities within the judicial process, from
the initial crime incident to reporting the release of offenders
fromprison. SS.C. 1.4, AT.2.1.4, AT.4.1.4

Define nediation and di scuss concepts of nediation (peer, civil,
and crimnal). LA A 1.4, LA C 1.4, AT.1.1.4, AT.2.1.4, AT.5.2.4,
AT.9.1.4

DI SCUSS THE SERVI CES OF EMPLOYEES I N ClIVIL ENG NEERI NG - The student wil |

be able to:

12.01

12.02

12.03

12. 04

Di scuss careers and opportunities in civil engineering (urban

pl anners, surveyors, and draftsmen). LA C 1.4, MA C 3.4,

AT.1.1.4, AT.4.1.4

Descri be career opportunities upon conpletion of Civil Engi neering
Aide. LA B.2.4, LA C 3.4, AT.4.1.4

Descri be career opportunities upon conpletion of local and state
post secondary progranms in civil engineering. LA B.2.4, LA C 3.4,
AT.4.1.4, AT.9.1.4

Define the concepts of zoning board, allocation, planning,

geol ogi cal survey, and Geographic Information Systens (GS) in

10



urban planning. LA A 1.4, MAC 3.4, SCD.2.4, SC.G 2.4, SC. H. 1.4,
SC.H 3.4, SS.B. 1.4, AT.2.1.4, AT.2.2.4

12. 05 Discuss the need for public services allocation and pl anni ng.
LA.C 1.4, HE A 1.4, AT.2.1.4, AT.3.1.4

12.06 Explain the interrelation of local, state, and national public
services. LA.B.2.4, LA C. 3.4, HEEA 1.4, SS.C. 1.4, AT.2.1.4,
AT.9.1.4

13.0 DI SCUSS THE SERVI CES OF EMPLOYEES | N TRANSPORTATI ON SERVI CES- - The
student will be able to:

13.01 Discuss careers in transportation services. LA C 1.4, AT.1.1.4,
AT.4.1.4

13.02 ldentify the skills, training, and education needed for a career
in transportation services. LA B.2.4, LA C 3.4, MAC 3.4,
SC.H 3.4, SS.B. 1.4, AT.4.1.4, AT.5.1.4, AT.5.2.4

13. 03 Define the concept of public transportation. LA A 1.4, AT.5.2.4,
AT.7.1.4

14.0 DI SCUSS THE SERVI CES OF EMPLOYEES I N SOCI AL SERVI CES--The student will
be able to:

14.01 Discuss careers in social services. LA C 1.4, AT.1.1.4, AT.4.1.4
14.02 ldentify the skills, training, and education needed for a career
in social services. LA B.2.4, LA C 3.4, AT.4.1.4, AT.5.1.4
14. 03 Describe soci al services available in a |ocal comunity.
LA.B.2.4, LA C3.4, HEA 2.4, AT.7.1.4

14. 04 Discuss access for legal counsel and econonic assistance prograns
in the local conmmunity. LA C 3.4, HE A 2.4, SS.C. 1.4, AT.8.1.4

14. 05 Define the concepts of child abuse, child neglect, spouse, and
dependency. LAA 1.4, LAC1.4, HEA1l.4, HEA2 4, HE B 1.4,
HE.C. 1.4, AT.1.1.4

14.06 Discuss local help available for suicide counseling, abuse
counseling, and sexual abuse counseling. LA.C. 1.4, LA C 3.4,
HE. A. 2.4, AT.1.1.4, AT.7.1.4

15.0 DI SCUSS THE SERVI CES OF EMPLOYEES | N REGULATORY AND RECORDS SERVI CES- -
The student will be able to:

15.01 Discuss careers in regulatory and records services. LA C. 1.4,
LA.C. 3.4, AT.1.1.4, AT.4.1.4

15.02 ldentify the skills, training, and education needed for a career
in regulatory services. LA/B/2/4, LA C. 3.4, MA A 3.4, SC. H. 3.4,
AT.4.1.4, AT.5.1.4, AT.5.2.4

15. 03 Discuss the regulatory functions of government. LA C. 1.4,
LA.C. 3.4, HEEA 1.4, HEEC. 2.4, SS.C. 1.4, AT.7.1.4, AT.8.1.4

15. 04 Discuss the process in obtaining |licenses (municipal, county, and
state). LA. C.3.4, SS.C. 1.4, AT.5.2.4, AT.8.1.4
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