July 2001
Fl ori da Departnment of Education
CURRI CULUM FRANMEWDORK

Program Titl e: Envi ronnent al Servi ces
Program Type: Job Preparatory
Qccupati onal Area: Fam |y And Consuner Sciences
Conponent s: One Program Two Cccupational Conpletion Points
Secondary PSAV
Pr ogr am Nunbers: 8524100 V200610
Cl P Nunber: 0420060110 0420060110
G ade Level : 9-12 30,31 30,31
Lengt h: 2 Credits 300 Hours
Facility Code: 203 203
CTSO FCCLA
Co- op Met hod: Yes Yes
Apprenticeship: Yes Yes
Certification: VOC HVE EC @ @ VOC HVE EC @ @
GEN HVE EC @ @ GEN HVE EC @ @
HOVEMAKI NG @ ¢7 HVE EC CCC @ G
HOVE EC 1@ HOVEMAKING @ @ G
HVE EC OCC ¢7 HOVE EC 1@
BLDG MAINT @ G
CUSTODIAL @ G
Basi c-Skills
Mat h 9
Language 9
Readi ng 9

PURPOSE: The purpose of this programis to prepare students for
enpl oyment as environnmental service providers or technicians for
residential homes and institutions (hotels/nmotels, hospitals,
nur si ng hones, canpus buil dings, and office buildings); C eaner
Commercial or Institution, 381.687-014, or for advanced training
in the environnmental services industry; Supervisor, Janitorial
Servi ces DOT 381.137-010.

Thi s program focuses on broad, transferable skills, stresses the
understandi ng of all aspects of the environmental services

i ndustry, and denonstrates such el enents of the industry as

pl anni ng, managenent, finance, technical and production skills,
underlying principles of technol ogy, |abor issues, comunity

i ssues, and health, safety, and environnental issues.

PROGRAM STRUCTURE: This programis a planned sequence of

i nstruction consisting of two occupational conpletion points. The
recommended sequence all ows students to conplete specified
portions of the programfor enploynent or to remain for advanced
training. A student who conpletes the applicable conpetencies at
ei t her occupational conpletion point may either continue with the
trai ni ng program or becone an occupational conpleter

At the secondary |level, the Environmental Services program

consi sts of the follow ng courses:

8524110 Environnental Services.
8524120 Environmental Services Technol ogy
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The followi ng diagramillustrates the program structure:

ENVI RONVENTAL  SERVI CES

OCP - B

Super vi sor,
Janitorial Services
381.137-010

ENVI RONIVENTAL
Sec/ PSAV SERVI CES
(2 Credits/ 300 Hours) P . A
> Cl eaner Commercial o

I nstitutional

381. 687-014

OCP - A: deaner, Commercial or Industrial-DOT 381.687-014-150 Hours/1 Credi
OCP - B: Supervisor, Janitorial Services - DOI 381.137-010-300 Hours/2 Credi

LABORATORY ACTI VITIES:  assroom and | aboratory activities are an
integral part of this program These activities include training
in the general naintenance and safe use of all instructiona

resources. A generic equipnment list for this programis avail abl e.

SPECI AL NOTE: Famly, Career and Conmunity Leaders of Anerica
(FCCLA), is the appropriate career and technical student

organi zation (ctso)for providing | eadership training and

rei nforcing specific career and technical skills. Career and
Techni cal Student Organizations, when provided, shall be integra
part of the instructional program and the activities of such
organi zations are defined as part of the curriculumin accordance
with Rule 6A-6.065, FAC

This program may be offered in postsecondary adult vocationa
(PSAV) courses. Vocational credit shall be awarded to the student
on a transcript in accordance with Section 230.643, F.S

Cooperative training - QJT is appropriate for this program
VWhenever cooperative training - QJT is offered, the followi ng are
required for each student: a training plan, signed by the
student, teacher, and enpl oyer, which includes instructiona
objectives and a list of on-the-job and in-school |earning
experiences; a workstation that reflects equi pnent, skills and
tasks that are relevant to the occupation which the student has
chosen as a career goal. The student nust receive conpensation
for work perfornmed.
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In accordance with Rul e 6A-10.040, FAC, the m ni num basic-skills
grade levels required for adult vocational students to exit this
programare: Mthematics 9.0, Language 9.0, Reading 9.0. These
grade-| evel nunbers correspond to grade-equi val ent scores obtai ned
on one of the state-designated basic-skills exam nations. |If a
student does not neet the basic-skills level required for

conpl etion of the program renedi ati on should be provided
concurrently through Vocational Preparatory Instruction (VPl) or a
renedial lab. Please refer to the Rule for exenptions.

VWhen a secondary student with a disability is enrolled in a
vocational class with nodifications to the curricul um franework,
the particul ar outcomes and student performance standards that the
student nust master to earn credit nust be specified on an

i ndi vi dual basis. The job or jobs for which the student is being
trained should be reflected in the student's desired post schoo
out cone statenent on the Transition |Individual Educational Plan
(Transition | EP)

SCANS Conpetencies: To acconplish the Secretary's Com ssion on
Achi evi ng Necessary Skills (SCANS) conpetencies, instructiona
strategies for this program nmust include nmethods that require
students to identify, organize, and use resources appropriately;
to work with each other cooperatively and productively; to acquire
and use information; to understand social, organizational, and
technol ogi cal systens; and to work with a variety of tools and
equi prent. Instructional strategies nmust al so i ncorporate nethods
to i mprove students' personal qualities and higher-order thinking
skills.

V. | NTENDED OQUTCOVES: After successfully conpleting the appropriate
course(s) for each occupational conpletion point of this program
the student will be able to performthe foll ow ng:

OCCUPATI ONAL COVPLETI ON PO NT - DATA CODE - A
CLEANER, COWERCI AL OR | NDUSTRI AL 381. 687-014

01.0 Identify job and career opportunities in the environnmenta
servi ces profession.

02.0 Denonstrate enployability skills.

03.0 Select, use, and store equi prent and supplies.

04.0 Denonstrate safety, sanitation, and security skills.

05.0 Denonstrate environnental services procedures.

06.0 Denonstrate positive custoner-relations skills.

07.0 Denonstrate conmuni cation skills.

08.0 Denonstrate institutional housekeepi ng procedures.

09.0 Identify hazardous materials and situations, and procedures

for reporting.

OCCUPATI ONAL COVPLETI ON PO NT - DATA CODE - B
SUPERVI SCR, JANI TORI AL SERVI CES 381.137-010

10.0 ldentify the federal, state, and | ocal |aws and agencies
that affect the environnmental services area.

11.0 Apply the principles of |eadership and managenent.

12.0 Denpnstrate an understandi ng of entrepreneurship.
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July 2001
Fl ori da Departnment of Education
STUDENT PERFORMANCE STANDARDS

Program Titl e: Envi ronnental Servi ces
Secondary Nunber: 8524100
Post secondary Nunber: V200610

OCCUPATI ONAL COVPLETI ON PO NT - DATA CODE - A
CLEANER, COWVERCI AL OR | NDUSTRI AL - DOT 381.687-014

01.

02.

03.

0

0

0

| DENTI FY JOB AND CAREER OPPORTUNI TI ES I N THE ENVI RONVENTAL

SERVI CES PROFESSI ON- - The student will be able to:

LA
01.
01.
01.

01.
01.

Al41 LAAL142 LAAL1.4.3 LAALl44 MAELA4 1

01 Explain the role and inportance of the environnenta
services industry in the quality of life.

02 ldentify enpl oyment, career-growth, and advanced-trai ning
opportunities in the environmental services profession

03 lIdentify responsibilities for each job in the career |adder

04 Explain training needs for career enhancemnent.

05 Anal yze the personal and professional qualities required for
enpl oynent .

DEMONSTRATE EMPLOYABI LI TY SKILLS--The student will be able to

LA
LA.

02.
02.
02.
02.
02.
02.
02.

02.
02.

02.

02.

02.

02.

02.

02.

A 2.4.4, LAA2.4.6, LAB 2.4.1, LAB.2.4.2, LAB.2.4.3
B.2.4.4, LA A 246, MAB3.4.1

01 Conduct a job search

02 Secure information about a job

03 ldentify the docunents that may be required for a job
application.

04 Complete a job-application form

05 Denonstrate conpetence in job-interview techniques.

06 Denonstrate productive work habits and positive attitudes.

07 Denonstrate know edge of how to nake job changes
appropriately.

08 Denonstrate ethical and responsibl e enpl oynent practices.

09 Denonstrate acceptabl e personal hygi ene and a prof essi ona
appear ance.

10 Apply the principles of time managenent, work
sinmplification, and teamwrk when perform ng assigned tasks.

11 Explain the inportance of taking pride in the quality of
wor k perf or ned.

12 Describe the inmportance of a drug-free workplace and
i ndustry policy toward drug use.

13 Describe the ram fications of a poor-driving record on
enpl oyability opportunities.

14 Describe Florida's "Right-to-Know' Law as recorded in the
Florida Statutes, Chapter 442.

15 Explain the inportance of confidentiality in the workpl ace.

SELECT, USE, AND STORE EQUI PMENT AND SUPPLI ES--The student will be

abl

LA.

e to:

A 2.4.4, LA B 2.4.4, MA A3 4.1
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04.

05.

06.

0

0

0

03.
03.
03.
03.

03.
03.

03.
03.

03.

01
02
03
04

05
06

07
08

09

Identify the basic supplies and equi pmrent needed for a
specific job.

Sel ect the proper tools for a specific job.

Inventory supplies and maintain a record of supplies.
Expl ai n the inportance of appropriate housekeepi ng and

mai nt enance practices.

St ore equi pent properly.

Di sassenbl e and mai ntain sel ected pi eces of equi pnent used
in the area of environnmental services.

Mai nt ai n equi prent - and- suppl y storage areas.

Use and care for equi pnent, supplies, and tools according to
manuf acturer's instructions.

Report faulty equi pment and needed repairs.

DEMONSTRATE SAFETY, SANI TATION, AND SECURI TY SKILLS--The student

w

LA.

04.

04.
04.

04.

be able to:

A 2.4.8, LA B 244 SCA1.4.4

01

08
09

10

Denonstrate the skills necessary for fire safety, such as
RACE (rescue, alarm control, extinguish).

Identify the various types of fire extinguishers.

Use fire extinguishers appropriate to fire hazards.
Denonstrat e emergency procedures.

Denonstrate security procedures.

Denonstrate safety procedures in the use, care, and storage
of equi prent .

Denonstrate sanitation and safety procedures as required by
the health departnment and the Cccupational Safety and Heal th
Admi ni stration (CSHA).

Denonstrate the required sanitation procedures.

Identify the health-related problens that may result from
exposure to work-rel ated chenicals and hazardous materi al s,
and descri be the proper precautions for handling such
materi al s.

Di scuss environnental concerns related to hazardous waste
and cheni cal di sposal

DEMONSTRATE ENVI RONMENTAL SERVI CES PROCEDURES- - The student will be

able to:

LAA1.4.3, MAB241 MABA4.4.1, MAB4.42

05.01 Denonstrate general housekeepi ng and mai nt enance procedures
and practices for wi ndows, walls, and fl oors.

05.02 Denonstrate the nethods necessary to provide sanitary
conditions in the rest roomand shower areas.

05.03 Cean and care for a variety of wall and ceiling surfaces.

05.04 Cean and care for fixtures, noldings, and special surfaces.

05.05 dean and care for various types of accessories.

05.06 Cean and care for gas, electric, and sol ar appliances.

05. 07 Take down and rehang draperies and shower curtains.

05.08 Make a bed according to specifications in an institution

05.09 dean and disinfect guestroons.

05.10 Use hone and commercial | aundry equi pnent and suppli es.

DEMONSTRATE POSI TlI VE CUSTOVER- RELATI ONS SKI LLS--The student will

be able to:

LA.C1.4.3, LAC3.4.2, LAD1.4.1, LAD1.4.2, LA D1.4.3
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07.

08.

09.

0

0

0

06. 01 Exercise self-control

06.02 Identify and denonstrate appropriate responses to criticism

06. 03 Recogni ze basic human rel ations as they relate to success in
t he environnental services industry.

06. 04 Denonstrate respect for custoner property.

DEMONSTRATE COVMUNI CATI ON SKI LLS--The student will be able to:

LA.C.3.4.2, LAC3.4.4, MAE1l41

07.01 Ask and answer questions coherently and concisely.

07.02 Read and follow witten instructions and listen to and
follow oral instructions.

07.03 Gve reports orally and in witing.

07.04 Read and interpret reading materials related to the
envi ronnent al industry.

07.05 Find information in technical literature such as a
manuf acturer's nanual

07.06 Read and interpret graphs, charts, diagranms, and tables
commonly used in the environnmental services occupation area.

07.07 Wite |logical and understandabl e statenments or phrases, and
accurately fill out forms/invoices commonly used in the
envi ronnental services industry.

07.08 Denonstrate appropriate tel ephone comunication skills.

07.09 Denonstrate trade-rel ated conputer skills.

DEMONSTRATE | NSTI TUTI ONAL HOUSEKEEPI NG PROCEDURES- - The st udent
wll be able to:

LA A2.4.4 MAAZ3.4.3, MAB3.4.1 MAB4.4.1, MAB.4.4.2

08. 01 Denonstrat e housekeepi ng and mai nt enance practices in
occupi ed, unoccupi ed, and di scharged roons.

08.02 Identify procedures and techni ques for cleaning isolation
units in a hospital or nursing hone.

08. 03 Denonstrate procedures for adjusting wi ndows and heating and
ai r-condi ti oni ng equi pnent.

08. 04 Denonstrate procedures for checking a vacant room

08. 05 Denonstrate responsibility in handling keys.

08.06 Identify the synbols, abbreviations, and term nology used in
the facility.

08. 07 Report damages and unusual conditions in the facility.

08. 08 Descri be procedures for handling | ost-and-found itens.

08.09 Interpret an occupancy report.

08.10 Inventory supplies furnished to guests in a hotel/notel.

08.11 Identify nethods of pest control

| DENTI FY HAZARDOUS NMATERI ALS AND SI TUATI ONS, AND PROCEDURES FOR
REPORTI NG - The student will be able to:

LAA2.4.6, SCA1.4.2, SCA1.43 SCA1.4.4 SCA1.45

09.01 Identify the types of hazardous materials that environnmenta
services providers and technicians nmay encounter

09. 02 Denonstrate procedures in safely handling and storing
bi omedi cal waste in a hospital and nursing home.

09.03 Identify and interpret county, state, and federal | aws,
rul es, and regul ati ons governi ng bi onedi cal waste materials.
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09.04 Identify hazardous situations and report themto the
appropriate authority.

09.05 Identify energencies that may occur when bi onedi ca
wast e/ hazardous materials are handl ed, and procedures for
reporting.

OCCUPATI ONAL COVPLETI ON PO NT - DATA CODE - B

10.

11.

12.

0

0

0

SUPERVI SCR, JANI TORI AL SERVI CES - DOT 381.137-010

| DENTI FY THE FEDERAL, STATE, AND LOCAL LAWS AND ACGENCI ES THAT
AFFECT THE ENVI RONMENTAL SERVI CES AREA--The student will be able
to:

LA.A2.4.6, SCH3.4.4

10.01 Identify the federal, state, and local |aws that affect
envi ronnental services.

10.02 ldentify the federal, state, and | ocal agencies that affect
envi ronnent al services practices.

APPLY THE PRI NCl PLES OF LEADERSH P AND MANAGEMENT- - The st udent
wll be able to:

LAA 141 LAA1.42 LAAL143 LAALl44 MAB3.4.1

11.01 Apply the principles of the managenent of tinme, noney,
energy, and space.

11.02 Estimate the types of work and the required work hours for a
speci fic situation.

11.03 Develop instructions for environmental services providers to
follow to satisfy the client's needs.

11. 04 Resol ve customer conplaints in a positive, professiona
manner .

DEMONSTRATE AN UNDERSTANDI NG OF ENTREPRENEURSHI P- - The st udent wil |
be able to:

LA A 2. 4.

1 . .2, LAA2.4.3 LAAZ2 4.4, LA C3.4.5
MA. A 3.4.3, MA 1

. 2.4
.1.4
12.01 Define "entrepreneurship.”

12.02 Describe the inportance of entrepreneurship to the American
econony and the role of small business in the free-
enterprise system

12. 03 Debate the advantages and di sadvant ages of busi ness
owner shi p.

12.04 Explain the risks involved in the ownership of a business.

12.05 ldentify the personal characteristics of a successfu
entrepreneur.

12.06 ldentify the business skills needed to operate a smal
busi ness efficiently and effectively.

12.07 Describe the responsibility of the enployer to support
busi ness and i ndustry.
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July 2001
Fl ori da Departnment of Education
STUDENT PERFORMANCE STANDARDS

Cour se Nunber : 8524110
Course Title: Envi ronnent al Servi ces
Course Credit: 1

COCCUPATI ONAL COVPLETION PO NT - A
CLEANER, COWVERCI AL OR | NDUSTRI AL - DOT 381.687-014

COURSE DESCRI PTI ON:

This course is designed to hel p students acquire conpetencies in the
areas of career opportunities; enployability skills; safety, sanitation
and security skills; communication skills; housekeepi ng procedures and
hazardous material procedures.

01.0 | DENTIFY JOB AND CAREER OPPORTUNI TI ES | N THE ENVI RONMENTAL
SERVI CES PROFESSI ON- - The student will be able to:

LAA 141 LAA1.42 LAAL143 LAALl44 MAEIL4 1

01.01 Explain the role and i nportance of the environnmenta
services industry in the quality of life.

01.02 Identify enpl oynment, career-growh, and advanced-training
opportunities in the environmental services profession

01.03 Identify responsibilities for each job in the career |adder

01.04 Explain training needs for career enhancenent.

01.05 Anal yze the personal and professional qualities required for
enpl oynent .

02.0 DEMONSTRATE EMPLOYABI LI TY SKILLS--The student will be able to

LAA 141 LAAL1.42 LAAL143 LAALl44 MAEIL4 1

02.01 Conduct a job search

02.02 Secure information about a job

02.03 Identify the docunments that may be required for a job
application.

02.04 Conplete a job-application form

02. 05 Denonstrate conpetence in job-interview techniques.

02. 06 Denonstrate productive work habits and positive attitudes.

02. 07 Denonstrate know edge of how to nake job changes
appropriately.

02.08 Denonstrate ethical and responsi bl e enpl oynent practices.

02.09 Denonstrate acceptabl e personal hygi ene and a prof essi ona
appear ance.

02.10 Apply the principles of time managenent, work
sinmplification, and teamwrk when perform ng assigned tasks.

02.11 Explain the inportance of taking pride in the quality of
wor k perf or ned.

02.12 Describe the inportance of a drug-free workplace and
i ndustry policy toward drug use.

02.13 Describe the ram fications of a poor-driving record on
enpl oyability opportunities.

02.14 Describe Florida's "R ght-to-Know' Law as recorded in the
Florida Statutes, Chapter 442.
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03.

04.

05.

0

0

0

02.15 Explain the inmportance of confidentiality in the workpl ace.

SELECT, USE, AND STORE EQUI PMENT AND SUPPLI ES--The student will be
able to:

LA A 2.4.4, LAB2.4.4, MAA3. 4.1

03.01 Identify the basic supplies and equi pnent needed for a
specific job.

03.02 Select the proper tools for a specific job.

03.03 Inventory supplies and nmaintain a record of supplies.

03.04 Explain the inmportance of appropriate housekeepi ng and
mai nt enance practices.

03.05 Store equi pnent properly.

03. 06 Di sassenbl e and maintain sel ected pieces of equi pment used
in the area of environnmental services.

03. 07 Mai ntain equi pnent -and-supply storage areas.

03.08 Use and care for equi pnent, supplies, and tools according to
manuf acturer's instructions.

03.09 Report faulty equi pnent and needed repairs.

DEMONSTRATE SAFETY, SAN TATI ON, AND SECURI TY SKI LLS--The st udent
wll be able to:

LA.A2.4.8 LAB 244 SCA144

04.01 Denonstrate the skills necessary for fire safety, such as
RACE (rescue, alarm control, extinguish).

04.02 Identify the various types of fire extinguishers.

04.03 Use fire extinguishers appropriate to fire hazards.

04. 04 Denonstrate emergency procedures.

04.05 Denonstrate security procedures.

04.06 Denonstrate safety procedures in the use, care, and storage
of equi prent .

04.07 Denonstrate sanitation and safety procedures as required by
the heal th departnment and the COccupational Safety and Heal th
Admi ni stration (CSHA).

04.08 Denonstrate the required sanitation procedures.

04.09 Ildentify the health-related problens that may result from
exposure to work-rel ated chenicals and hazardous materi al s,
and descri be the proper precautions for handling such
materi al s.

04. 10 Discuss environnmental concerns related to hazardous waste
and cheni cal di sposal

DEMONSTRATE ENVI RONMENTAL SERVI CES PROCEDURES- - The student will be
able to:

LAA1.4.3 MAB241 MAB4.41 NAB4.4.2

05.01 Denonstrate general housekeepi ng and mai nt enance procedures
and practices for windows, walls, and fl oors.

05.02 Denonstrate the nethods necessary to provide sanitary
conditions in the rest roomand shower areas.

05.03 Cean and care for a variety of wall and ceiling surfaces.

05.04 Cean and care for fixtures, noldings, and special surfaces.

05.05 dean and care for various types of accessories.

05.06 Cean and care for gas, electric, and sol ar appliances.

05. 07 Take down and rehang draperies and shower curtains.
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07.

08.

09.

0

0

0

05.
05.
05.

06.

LA.
06.
06.
06.

06.

08 Make a bed according to specifications in an institution
09 d ean and di sinfect guestroonmns.
10 Use honme and conmercial |aundry equi pment and supplies.

0 DEMONSTRATE PCSI Tl VE CUSTOVER- RELATI ONS SKI LLS- - The st udent
wll be able to:

C143 LAC3.4.2 LAD1.4.1 LAD1.4.2 LAD1.43

01 Exercise self-control

02 ldentify and denonstrate appropriate responses to criticism

03 Recogni ze basic human relations as they relate to success in
t he environnental services industry.

04 Denonstrate respect for customer property.

DEMONSTRATE COVMUNI CATI ON SKI LLS--The student will be able to:

LA

07.
07.

07.
07.

07.

07.

07.

07.
07.

C3.4.2 LAC3.4.4 MAE1l41

01 Ask and answer questions coherently and concisely.

02 Read and follow witten instructions and listen to and
follow oral instructions.

03 Gve reports orally and in witing.

04 Read and interpret reading materials related to the
envi ronnent al industry.

05 Find information in technical literature such as a
manuf acturer's nanual

06 Read and interpret graphs, charts, diagranms, and tables
commonly used in the environnmental services occupation area.

07 Wite |ogical and understandabl e statenments or phrases, and
accurately fill out forms/invoices commonly used in the
envi ronnental services industry.

08 Denonstrate appropriate tel ephone comruni cation skills.

09 Denonstrate trade-related conmputer skills.

DEMONSTRATE | NSTI TUTI ONAL HOUSEKEEPI NG PROCEDURES- - The st udent

wll be able to:

LA.

08.

08.

08.

A2.4.4, NMAA3.4.3 NMAB3.4.1 MB4.41 MNMAB4.42

01 Denonstrate housekeepi ng and mai nt enance practices in
occupi ed, unoccupi ed, and di scharged roons.

02 ldentify procedures and techni ques for cleaning isolation
units in a hospital or nursing hone.

03 Denonstrate procedures for adjusting wi ndows and heating and
ai r-condi ti oni ng equi pnent.

.04 Denopnstrate procedures for checking a vacant room
.05 Denpnstrate responsibility in handling keys.
.06 ldentify the synmbols, abbreviations, and term nol ogy used in

the facility.

.07 Report danmages and unusual conditions in the facility.
.08 Describe procedures for handling | ost-and-found itens.
.09 Interpret an occupancy report.

.10 I nventory supplies furnished to guests in a hotel/notel.
.11 ldentify nethods of pest control

| DENTI FY HAZARDOUS MATERI ALS AND SI TUATI ONS, AND PROCEDURES FOR

REPORTI NG - The student will be able to:

LA A 2.4.6, SCA1.4.2 SCA1.43 SCA1.4.4 SCA1.45
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09

09.

09.

09.

09.

.01

02

03

04

05

Identify the types of hazardous materials that environnmenta
services providers and technici ans nmay encounter
Denonstrate procedures in safely handling and storing

bi omedi cal waste in a hospital and nursing home.

Identify and interpret county, state, and federal | aws,

rul es, and regul ati ons governi ng bi onedi cal waste materials.
I dentify hazardous situations and report themto the
appropriate authority.

Identify enmergencies that may occur when bionedica

wast e/ hazardous materials are handl ed, and reporting

pr ocedures.
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July 2001
Fl ori da Departnment of Education
STUDENT PERFORMANCE STANDARDS

Cour se Number: 8524120
Course Title: Envi ronnental Services Technol ogy
Course Credit: 1

OCCUPATI ONAL COVPLETI ON PO NT - DATA CODE - B

SUPERVI SCR, JANI TORI AL SERVI CES - 381. 137-010

COURSE DESCRI PTI ON:

This course is designed to hel p students acquire conpetencies in the
areas of |laws and regul ations, principles of |eadership and managenent,
and entrepreneurship.

10.

11.

12.

0

0

0

| DENTI FY THE FEDERAL, STATE, AND LOCAL LAWS AND ACGENCI ES THAT
AFFECT THE ENVI RONMENTAL SERVI CES AREA--The student will be able
to:

LA.A2.4.6, SCH3.4.4

10.01 Identify the federal, state, and local |aws that affect the
envi ronnental services.

10.02 ldentify the federal, state, and | ocal agencies that affect
envi ronnental services practices.

APPLY THE PRI NCl PLES OF LEADERSH P AND MANAGEMENT- - The st udent
wll be able to:

LAA 141 LAA1.42 LAAL143 LAALl44 MAB3.4.1

11.01 Apply the principles of the managenent of tinme, noney,
energy, and space.

11.02 Estimate the types of work and the required work hours for a
speci fic situation.

11.03 Develop instructions for environmental services providers to
follow to satisfy the client's needs.

11. 04 Resol ve customer conplaints in a positive, professiona
manner .

DEMONSTRATE AN UNDERSTANDI NG OF ENTREPRENEURSHI P- - The st udent wil |
be able to:

LAA2.4.1 LAAZ2.4.2 LAA2.4.3 LAAZ2 4.4, LA C3.4.5
MA.A 3.4.3, MME1.4.1

12.01 Define "entrepreneurship.”

12.02 Describe the inportance of entrepreneurship to the American
econony and the role of small business in the free-
enterprise system
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12.

12.
12.

12.

12.

03

04
05

06

07

Debat e the advant ages and di sadvant ages of busi ness
owner shi p.

Expl ain the risks involved in the ownership of a business.
Identify the personal characteristics of a successfu
entrepreneur.

Identify the business skills needed to operate a snal

busi ness efficiently and effectively.

Describe the responsibility of the enployer to support
busi ness and i ndustry.
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